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Glossary of Terms
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SARS-CoV-2/COVID-19: Severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2) is a strain of
coronavirus that causes a respiratory illness called
coronavirus disease 2019 (COVID-19). The virus
(SARS-CoV-2) and the disease it causes (COVID-19)
spread across the world starting from Wuhan City of

Hubei, a province in China, in December 2019.
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COVID-19 Test - Polymerase Chain Reaction (PCR):
The standard test for the detection of the virus that
causes COVID-109. It tests for the virus’ genetic material,
and a positive test detects at least two genes. The test is

generally done from a swab taken from the nasopharynx.
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COVID-19 Confirmed Case (Active Case): A person
with a positive polymerase chain reaction (PCR) test
result for COVID-19 infection that is reported by an

approved laboratory, irrespective of clinical signs and

symptoms.
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COVID-19 Suspected Case: Person who presents with

upper or lower respiratory symptoms with or without

fever (237.5°C) OR severe acute respiratory infections

(SARI) with no other lab results that explain illness,

AND satisfying any one of the following criteria:

- International travel history during the 10 days prior
to symptom onset; OR

- Been in contact with a confirmed COVID-19 case
within 10 days; OR

- Residing in a community setting where COVID-19
cases have been detected; OR

- Cases of Influenza-Like illness without history of

travel or known possible exposure.

oobel o iley Gaid 119 3489 lgislol duidall A1

3929 ol (237.5°C) B33l d2s glahyl oy ol 2o dyanisis

5] dlamo z3lE5 3925 95 eaiill Slgall G B3l iyl

Il salzell oo ST dnsall Gle e Gy dpall sands

ol dgalall pbT 10 JI Jols Aol zyls sieadl -

ol s lall pbl 10 J1 Jsls 33850 19 34898 Al> dbllone -

ol dgsd 83850 19 34898 > BLaiS| @5 dibin § Samy -

oo g9 sl ol i b 3829 092 I33slai] odbelss2s -
53850 il> 2o ISl

COVID-19 Probable:
A person with clinical and radiological picture compatible

with COVID-19 infection awaiting polymerase chain
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reaction (PCR) result or having repeatedly negative PCR
tests collected from different sites with no

microbiological evidence of another infectious etiology.
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Presumptive positive:

It is a positive PCR test result for the severe acute
respiratory syndrome coronavirus 2 (SARS-CoV-2/
COVID-19), which shows the isolation of one gene only
of the multiple genes of the virus. Such a case requires
repeating the test within the next 48-72 hours to

confirm the result, whether positive or negative.
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COVID-19 Close Contact: A person who is exposed to a
confirmed COVID-19 case, in a close proximity of 1
meter for a period that is more than 15 minutes, with or
without wearing a mask, or who is in direct physical
contact with the positive case (Example: hand shaking )
in working, studying, a family member, or while using
public transportation, etc., that is either in the period
starting from 2 days before the onset of symptoms in
the confirmed case, or from the date of a positive
COVID-19 PCR test (for asymptomatic confirmed
cases), and/or throughout the 10-day duration of

illness.
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Contact Tracing: The process of identifying individuals
who have been in close contact with a known positive
COVID-19 patient, in a proximity of 1 meter or less for a
period of not less than 15 minutes and with or without
wearing a mask. Tracing can be done remotely (on the
phone) or in the field.

Tracing focuses on capturing close contacts who
interacted with the confirmed case starting from 2 days
before the onset of symptoms in the confirmed case, or
from the day of a positive COVID-19 PCR test that is
done for the confirmed case if the case is asymptomatic,

and/or throughout the 10-day duration of illness.
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Quarantine: is the restriction of movement of those
who may have been exposed to a person with an

infectious disease but do not have a confirmed medical
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diagnosis to ensure they are not infected. Quarantine
count starts from the day of last exposure to the
infected person.

Healthcare providers along with the employer are
responsible for choosing the best place for people who
are subject to quarantine as per the relevant guidelines.
People who fulfilled the quarantine duration without
symptoms of the disease do not pose any health threat

to others.
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COVID-19 Clinical Symptoms: Signs and symptoms
may include:

e Fever (237.5°C)

e Dry cough

e  Myalgia or fatigue

e Shortness of breath

e  Sore throat

e Runny nose

e Diarrhea or nausea

e Headache

e Pneumonia and acute respiratory distress

syndrome (ARDS)
e Loss of sense of smell or taste
e Renal failure, pericarditis and disseminated

intravascular coagulation
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COVID-19 Complications includes but is not limited
to:
e  Severe pneumonia
e  Acute respiratory failure and acute respiratory
distress syndrome (ARDS)
e  Acute renal failure
o Disseminated intravascular coagulation

e Sepsis or septic shock
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Case Fatality Rate (CFR): An estimate of the risk of
death from a contagious disease. The CFR is calculated
by dividing the number of deaths caused by a disease by
the number of cases of that disease in a given time
period. The CFR is time and location-dependent, and

many different factors can influence the CFR, such as
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speed of diagnosis of cases, health system capacity, age

and other demographic characteristics.
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High Risk Groups:

e Above 60 years old

e Serious heart conditions such as ischemic heart
disease

e Diabetes mellitus

e  Uncontrolled hypertension

e Chronic lung/respiratory disease including
moderate to severe asthma

e  Chronic kidney disease and renal failure

e Chronic liver disease

e Cancer patients who are still undergoing
treatment

e Use of biologics or immunosuppressive-
medications

e History of transplant

e People of any age with severe obesity (body
mass index [BMI] > 40) or certain underlying
medical conditions, particularly if not well
controlled

e Any health conditions that may compromise
immunity

e People with disability (people of determination)

e People staying at long term care centers

shill &sy2a)l Slall

diw 60 enylach jolasi il @

$La8Y )l B3 Jto dosal il 5lsol @

SSwdl yose @

hiziall yu¢ pall s glisyl

Lrogiall 92,ll U3 § Loy (a3 (iS55 030 @
sladlg

solSl Jially diojall LS oLl o

Ginjall 3S)l Golyol @

el e sl Gloseall udsa @

dagiall ol dizslosdl 49331 Hslsliny (il sudsall @

clacl dcly; ddos) lgzas il el @

drac @53 (ol § dbsaall Eladh polaall GolasYl o
igmo o I ol (40 o Slel gl S 1550)
laele Byhcal Oyis 13] duols

dcbinll e 5385 dumo O3> 4l o

(ol wolouol) dledl 993 poliisdl o

203l dlygb dleyl) sls § Hodmy (il polaill o

Isolation: separation of infected patients (suspected or
confirmed) from healthy individuals so they can start the
treatment journey without infecting others.

Healthcare providers along with the employer are
responsible for choosing the best place for people who
are subject to isolation as per the relevant guidelines.
People who fulfilled the isolation period, with improved

health status, do not pose any health threat to others.
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Personal Protection Equipment (PPE): PPE includes
gloves, medical masks, goggles or a face shield, and

gowns, as well as for specific procedures, respirators (i.e.

N95 or FFP2 standard or equivalent) and aprons.
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Exposure Risk Categories for Healthcare deall &sleyJl osie (o shill Guds=all ol
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(HCP) who have had prolonged close contact with L ol slge é‘i oy pgle> lao duaxddl §Bo)l Olazae
patients with COVID-19 while they were not wearing 19 3:868) Cradl Gugyeall amo oSS Qi Joizy (S92l
personal protective equipment (PPE), which made them
exposed to material that is potentially infectious with l63lS (Ml demenl Dley)l gordo :dbhwgio shlxel e s2all
the virus causing COVID-19. lelidg «l5ladg Liblg Lgs dlolis dumiidl Lol Oilage (oin
cha] Jac <l (N95 glid oo 3a) azol) lelidy oypipmll Lidlg
Medium-risk exposures: Healthcare Professionals Jl 38 elsa] 3485 pae J ég S LEsS! ] (558 b
(HCP) who were wearing personal protective equipment sbla) puoy=all 428 (o deuall leyll pado suisy I3,
(PPE) including a gown, gloves, eye protection and a WYL

facemask (instead of N95) during an aerosol-generating

procedure. Where an aerosol-generating procedure is 3 Al desall le )l gorda :dubdiio Jblial Gouds2all
not being performed, the HCP would be considered with glid Jio gy Guogall duns il Hl80)l Bilase guax> Honsiiiuy
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Low-risk exposures: HCP who are not utilising all 19 34895 (Ao e sdlall Juolgdl =L‘AJ| U3 Jody doac
recommended personal protection equipment (PPE) and glid) oudsball clssyl o (48485 15 ¢ro JB1) 830 330) Zlgas
who only have brief interactions (less than 15 minutes) SN Jeolgidly 8l SUslall juzoll Jladdl Jodsy .axoll
with a patient, regardless of whether the patient was bl dose Jo>a ol il paxdy by S 3 Sy

wearing a facemask, would be considered as low risk.

Also, in the case of brief interactions or prolonged close o Ml deall dsle )l gordo psblrall (o Sax0 suf (Soiuro

contact with COVID-19 patients who were wearing a 3o &glo Wil3ls8] L;I & 9i udsall & T)wlm Ilasl e
facemask while the HCP is using a face mask. Brief BUEN URVIESET SV A VITERRTSO L IRV PIRV-TEVN | B LIV IR PERY)
interactions constitute brief conversations and gi Sraino didlyo oulaiy 3 JUlg diall o3 Cnd o3 3o
interactions such as triage desk, or even entering the Jesdl o 3648 539

patient’s room.

No identifiable risk exposure: HCP who have no direct
contact with the patient or any secretions/excretions or
where there is no entry into the patient room are
considered not at risk. HCP that come under this

category do not require monitoring or restriction from

work.

Transmission based precautions: 1S9l JEGY dleizoll &bl =B.69 delodl Slblas3l
This includes additional infection control precautions =S Gillg (sgamll dxdlsal d8lodl Bilblisdl Jods [3ng
over and above universal/standard precautions. el Ol 3485 @iy dewldll/dol=l dollell &bl
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Interventions are implemented for patients who are
known or suspected to be infected or colonized with
infectious viruses and specific epidemiologically
important pathogens. Several precautionary measures
should be considered and include:

Contact precautions: Intended to stop transmission of
infectious agents, to include epidemiologically important
microorganisms which can be spread by direct/indirect

contact with the patient's environment or the patient.

Droplet precautions: Intended to stop transmission of
pathogens spread through close respiratory or mucous

membrane contact with respiratory secretions.

Airborne precautions: Intended to stop transmission of
infectious agents that remain infectious over long
distances when suspended in the air (e.g., rubeola virus
[measles], varicella virus [chickenpox], Tuberculosis, and

possibly SARS-CoV).
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COVID 19 Recovered: A patient who completed the
specifiedisolation period, with no symptoms or fever
(afebrile without antipyretics) (237.5°C) for a minimum
of 2 consecutive days immediately before intended

discharge.
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COVID 19 Deceased: A patient who died because of
deteriorations resulting from COVID-19; and no other

unrelated illness contributed to his/her death.

Bt Slel5 gt Bt pppe 119 asdsS o Blisia Al
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Hasana: The electronic public health system used by the
health response centre, the healthcare institutions,
laboratories, as well as isolation and quarantine facilities
to register, follow up and monitor COVID-19 positive

cases.

Ji=ll Sléiog Olyitallg dasaall Sliieallg dadnll il
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Salama: The electronic medical records system used in
Dubai Health Authority’s (DHA) public healthcare

facilities.
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COVID-19 DXB Smart Application: The COVID-19

Smart application that provides general information
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instant medical response service as required by the ol dal> 399 8ydlall dudnll
patient.
Health Response Centre: The team responsible for 19 34898 W3l ylsky imoll Gasall dadoll &l (S50
handling COVID-19 positive cases. The functions Joisg Josdl (559 (o degazo 3S5all in 3 Soubiy 82550l
included within this team are: investigation, patient (o8l $2589 i dyall S5 GaauiSy w3l 3 Buoil 3159
transfer, contact tracing, the smart application team, s sxadly Jill live 8yls] Baxdg (S Gadaidl 815] (32589
and the isolation and quarantine facilities (non-hospital). Aol
Healthcare Facility: Public or private healthcare dlolds Lo lg deogSal dumuall liiiall idamaall sl
facilities including hospitals, primary healthcare clinics, ioandl Olsleg ddodl Al Gleyll 3S1hag wiiled diianall
fever clinics, and assessment centers. el 3Shog
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Introduction
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As part of Dubai’s efforts in combatting the spread of the
Novel Coronavirus (SARS-CoV-2), also known as COVID-19,
home isolation is an alternative isolation setting that is
implemented for asymptomatic and mild cases (Annex (1)).

This guideline offers an explanation towards the criteria and
mechanisms for implementation, the protective measures for
the household along with the identified risks and mitigation

approaches.
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Rationale for the consideration of alternative isolation

settings

oeall Ji=ll dlyss dabisl is Oy

e  Optimal use of healthcare services by focusing on those
who need the specialized care.

e Upon proper risk stratification, the majority of the
positive cases are either asymptomatic or mild, and they
do not progress towards serious conditions that need
hospitalization. Also, many patients of this category
prefer to stay at home.

e Enhanced mental wellbeing towards recovery through
the positive social effects resulting from being at home.

e A cost-benefit ratio should be considered vis-a-vis
resource allocation to the building and repurposing of
isolation facilities, for such facilities to be used only for
the isolation of mild and asymptomatic cases. Such
resources could be diverted to the treatment of severe

cases.
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Criteria for home isolation for COVID-19 patients

19-386 Ludsal J3iall Jisll Garks3 surleo

e Confirmed COVID-19 patients who are asymptomatic
or have mild symptoms, can be home isolated based on
the initial assessment done by the health response team
(Annex (2)).

e The patient’'s home accommodation has been assessed
to be a suitable venue for home isolation (refer to the

section titled “A checklist for home isolation”).
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A checklist for home isolation

3l Jill e Olgsleod

The health response team conducts a telephonic assessment
of the readiness of the patient’s home for home isolation. The
criteria include:
v" Availability of a separate room with a private bathroom
v' Patient health is stable and none of the household members,
nor the patient, are of the high risk category including:
1) Above 60 years old
2) Serious heart conditions such as ischemic heart
disease
3) Diabetes mellitus
4) Uncontrolled hypertension
5) Chronic lung/respiratory disease including
moderate to severe asthma
6) Chronic kidney disease and renal failure
7) Chronic liver disease
8) Cancer patients who are still undergoing
treatment
9) Use of biologics or immunosuppressive-
medications
10) History of transplant
11) People of any age with severe obesity (body mass
index [BMI] > 40) or certain underlying medical
conditions, particularly if not well controlled
12) Any health conditions that may compromise
immunity
13) People with disability (people of determination)
Patients who fit the above health categories are
exempted from home isolation unless stability and
eligibility for home isolation are endorsed by
medical advice.
v’ Availability of means of communication such as an active
phone number
v Patient and the household members are capable of adhering
to the precautions that will be recommended as part of
home isolation, such as the need to maintain hygiene
including hand hygiene, respiratory hygiene/ cough

etiquette, environmental cleaning, limitations on movement
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around or from the house (see below “patient guidelines”
and “prevention guidelines for household members and
caregivers”) and can address safety concerns.

Other important comments and pre-requisites:

v" Availability of a first aid kit that includes a thermometer.

v Provision of enough guidance and the necessary information
including the hotline number 800342 to report symptoms
or to access services during emergency.

v' The patient’s and the household members’ full readiness

towards home isolation.

153 dsla Sldhios Slasdle
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Procedures regarding the home isolation of COVID-19 positive

cases

8aS5a)l 19-1898 3l il J3=lly dileiall Olely> 3l

The process starts when a COVID-19 PCR test is performed

on a suspected case. A suspected case is a patient who

presents with upper or lower respiratory symptoms with or

without fever AND satisfying any one of the following

criteria:

v International travel history

v Been in contact with a confirmed COVID-19 case within
10 days; OR

v Residing in a community setting where COVID-19 cases
have been detected; OR

v" Presenting COVID-19 symptoms without history of
travel or known possible exposure.

Patient will be advised for quarantine at home while

awaiting test results.

If the result is negative, the patient receives an SMS and the

quarantine ends (except for cases that are clinically assessed

as suspected cases and close contacts of a confirmed COVID-

19 case. Such cases require completing 7 days in quarantine

regardless of the negative test result). However, the person is

advised to self-monitor and to call the DHA hotline 800342,

or refer to the nearest healthcare center or hospital for

assessment and

(=37.5°0).

retesting if symptoms or fever arise

If the result is positive, the patient receives an SMS with the

result and instructions for home isolation. Also, the health
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response center gets notified with the lab result, the
concerned team contacts the patient to inform of the result,
conduct telephonic triage (Annex (2)), and run the “checklist
for home isolation” (refer above). The categories of patients
are as follows:

e If the patient is assessed to be unstable (moderate, severe or
critical), the case is transferred to assessment center or to
hospital immediately for the sever and critical cases.

e If the patient is assessed to be stable (asymptomatic or mild)
and the home isolation criteria is fulfilled, he/she is given the
option of home isolation, while ensuring the following:

o Ensure that the patient installs the COVID19 DXB
smart application and register themselves in it. Also,
advise the patient or his/ her guardian if the patient
is a minor to fully comply with home isolation
requirements and regulations. The consent could be
signed electronically on the smart application.

o Brief the patient about terms of all necessary
guidelines (see below).

o Brief the household members about home isolation
preparedness (see below).

o Patients can receive support, consultations, and
emergency response through the smart application.

o Patient can also call the Dubai Health Authority’s
hotline 800342 for advice at any stage or to request
an appointment with the telemedicine clinic. In case
of emergency, patients should immediately contact
999 or 998 for ambulance services.

The above process also applies to patients who continue with
home isolation after starting to be isolated at a hospital or a
facility (a hotel or a building). The 10-day duration starts from
symptom onset (in symptomatic patients where symptom onset
date is known) or from date of the first positive PCR test (date
of test conducted and not date of results reported) in
asymptomatic patients or those with symptoms but symptom
onset date is not clear.

e If the criteria for home isolation did not apply, or the patient

refuses home isolation, the following applies:
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o Individuals will bear the cost of alternative
institutional isolation (at a hotel or a building).

o Institutional isolation, whether at hotels or buildings,
will be provided according to the available capacity.

o Employers are requested to provide institutional

isolation for their employees.

Note: The government will cover the cost of institutional isolation

for exceptional cases (for example: humanitarian cases).

For patients who are asymptomatic or have mild symptoms,
a time/symptom-based strategy should be followed for
ending isolation measures after 10 days, without a need to
repeat the COVID-19 PCR test. In addition to completing
10-day duration in isolation, there should no symptoms or
fever (afebrile without antipyretics) (237.50¢ C) for a
minimum of 2 consecutive days immediately before
intended de-isolation, and as endorsed by the attending
medical team (Annex (3)).

Healthcare workers with mild or no symptoms and a
confirmed diagnosis of COVID-19 can also end isolation
following a time/symptom-based strategy as above. In
situations where the healthcare worker is required to
return to work earlier than 10 days, they can get retested
on days 5 and 6 from the first positive PCR test, and can

end isolation after two consecutive negative tests.

Note: no further isolation or quarantine is required post discharge.
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Patient guidelines
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Home isolation entails that a patient should stay at home and
avoid contact with others. Also, the patient should abide by
all precautionary measures and the guidelines below to
ensure protection of household members until the 10-day
isolation period is over:

v"  The patient should abide by the instructions provided in

reference to the COVID-19 Smart App.

v" Monitoring of symptoms and constant check of
temperature. If the patient’s symptoms became serious (e.g.
shortness of breath at rest or difficulty in breathing or

fever), he/she should use the SOS feature on the smart
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application, call DHA'’s hotline (800342) or the ambulance
at 997. The patient should inform the hotline that he/she is
a COVID-19 patient and is undergoing home isolation.

v" The patient should entirely separate from other people in
the house.

v" If the patient had to leave his isolation room for any
emergency, the patient should wear a surgical mask all the
time. The surgical mask should be changed frequently.

v" The patient should cover his/her mouth and nose with a
tissue when he/she coughs or sneezes. Used tissues should
be placed in a bin, with hands immediately washed with soap
and water.

v" The patient should wash his/her hands often and
thoroughly with soap and water for at least 20 seconds,
before touching things, after using the bathroom, after
coughing or sneezing, before putting on and after removing,
gloves and masks.

v" The patient should avoid sharing household items, dishes,
drinking glasses, cups, eating utensils, towels, bedding or
other items with other people in his/her home. Plastic
disposable items should be used instead during the isolation
period.

v" Use separate laundry and trash bags in the isolation room.
Also, the patient should clean his/her rooms using supplies
provided for their own use. The patient must gather all
waste/trash  contaminated with infectious and/or
potentially infectious bodily fluids in yellow plastic waste
bags.

v Place appropriate biohazard waste bags in a bin inside the

isolation room. If possible, use a touch-free bin.
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Prevention guidelines for household members and

caregivers
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Caregivers and household members should follow the below

advice to reduce their risk of infection:

v’ If a household member was confirmed as a contact of the
isolated patient, by coming to close proximity of 1 meters

for a period that is more than 15 minutes, with or without
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wearing a mask, or who is in direct physical contact with
the positive case starting from 2 days before the onset of
symptoms in the confirmed case and/or throughout the
duration of illness, that person should commence a 7-day
period of quarantine, and should abide by all quarantine
precautionary measures especially to refrain from
contacting others.

Household members should stay in a different room away
from the patient.

The number of caregivers should be limited. Ideally, the
person who is assigned should be in good health and has
no underlying chronic or immunocompromising
conditions.

Monitoring of symptoms: If any symptoms appear
including fever, cough, sore throat, shortness of breath or
other relevant other symptoms, call the DHA hotline
800342. Caregivers/household members should inform
the emergency services they are caring for a person who
is COVID-19 positive.

A surgical mask should be used in the presence of other
people, or when attending medical care or visited by
healthcare staff.

Hands should be washed often and thoroughly with soap
and water for a minimum of 20 seconds.

Avoid touching eyes, nose and mouth with unwashed
hands. Hands should always be washed before putting on
and after taking off gloves and masks.

A surgical mask and disposable gloves should be worn
when in the same room as the person with confirmed
infection. The mask should be ensured to cover the nose
and mouth at all times.

Throw out disposable surgical masks and disposable
gloves after one use.

Maintain hand hygiene before and after preparing food,
before eating, after using the toilet, immediately after
removing the surgical masks and gloves and whenever

hands look dirty.
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o If hands are not visibly dirty, an alcohol-based hand 3SG (elall po OleST 4 J) Gasall o 85 dd=lo Causl (Jliall

rub can be used. 903 x> dSyidiall Oils Ll ol oo
o For visibly dirty hands, soap and water should be S pasldl Gupdle gox> Juad Cny Cu> diz Gadlall Juwe v
used. Ql&tg:&h&m&l;dé;ﬂhn@ﬁ)d'&ndo&u
o When washing hands with soap and water, it is owdlo ey e Juabin JSiy M vl lgads=ig
preferable to use disposable paper towels to dry Jewlay &l =L¢u| OSanll (og o ublall Goladl
hands. If these are not available, use clean cloth J8 o 8asially idiglall Ol ganindl Jouz) dnnioll Gusdlall
towels and replace them frequently. D> o dlsseall s L] @Sy .43 4l
v Surfaces in shared areas such as door handles, taps and https://www.dm.gov.ae/health-safety-approved-list/ kl,JI
benches should be cleaned daily wearing disposable 8004006 cailll S oo 35 Dby Oldac d485¢ 2o Juolsdly ol
gloves with household disinfectant or a diluted bleach dosdiwall Oliledll g ribe iy Boloall solizll o palsill v
solution (E.g. add 1 tablespoon of bleach to 4 cups of dlw 3 Golall yolizll oo nyucg dadoll SlolaSlg 8319 830
water). Ensure that shared spaces are well-ventilated. Obladl 2o lgio palsdl 8 (3Medl daSnng dundio Bl
v" Wash laundry thoroughly, and ensure that the clothes of o3n 2o Joledl a2y 1598 opaadl Juut oy S>3l ddsiall
the exposed person are collected in a separate basket, el

washed and hung for exposure to the sun separately from sie Sy Gasb o panel) Olag Euads Sadl Slusleal o 4

the rest of the household members’ clothes. Also, laundry Ao Guiblall 51,931 4.8y &e Jiasl dl 093 uansall 48y¢ Ll
service could be requested through one of the accredited Jlsiwl He3 Jiiell 3 cladl 2o Oublall syl B> Gl cen v
laundries by Dubai Municipality. A reference list is 5l &si
available through the link https://www.dm.gov.ae/health- Jiiol) Jolis eudss clya] puais i Jiall Ji=ll 810 cladil sz 4
safety-approved-list/, or contacting Dubai Municipality’s J8 oo Banizall GIHEl sas]H L] Sy pubed] Oloax]
command room by dialling 8004006. https://www.dm.gov.ae/health- byl Jd> oo 3 4k

v Disposal of contaminated items by throwing all used 3 Lab Oldac 4958 2o Juolsdly gi .safety-approved-list/
disposable gloves, surgical masks, and other contaminated 8004006 5Ll bl s e

items in a separate waste bag that is closed carefully
before disposing of them with other household waste.
Hands should be washed immediately after handling these
items.

v" A good practice is for meals to be provided to the patient
by leaving them at the door step of patient’s room,
without any contact with the household members.

v" All household members should stay home, without
allowing any visitors.

v Once the period of home isolation is over, terminal
disinfection is advisable to be conducted for the entire
house. For disinfection services, a company could be

selected from the accredited list by Dubai Municipality

through the link https://www.dm.gov.ae/health-safety-
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approved-list/, or contacting Dubai Municipality’s hotline
8004006.

Legal obligations

PRI TR

Individuals are obliged to comply by all COVID-19 precautionary
measures. Penalties apply in cases of non-compliance as per the
Resolution No. 38 for the year 2020 regarding the
implementation of the updated regulations for controlling
administrative violations and penalties issued by Cabinet
Resolution No. 17 for the year 2020, to limit the spread of the
coronavirus, which includes but not limited to:

v A fine of 50,000 dirhams for violating the compulsory
hospitalization decision to the positive COVID-19
cases in the event of their direct refusal or follow-up
to the treatment prescribed to them, despite notifying
them of the necessity of that, and specialists may seek
the assistance of the public authority to implement
this decision.

v" A fine of 50,000 dirhams in exchange for not adhering
to the quarantine instructions according to the

endorsed health procedures, or refraining from

implementing them.

pi29 193898 LjLmdl lebizgly plTl SLSY pex e ol
sba) Tadg bl pxe Jls § Olobslly Oolaliall G538 Slulew Gadbi
il s a3 ls] oléy 2020 diwd (17) @8 cyoll pulao
009348 5Ll o axl) dbgssall Slalglly whlogdrilly oyl sulaidl
ol 2020 diul (38) 06) plall 55189 (19-14895) sniuwall LS
ihe paty sillg dplsdl Olelialy lallall s A5 Gk
clodiwdl 1,3 da)lie subis Lamys 50,000 lgiasd dolye v/
dzylio ol 8y5lie pgidy A> § pulanll glasy el
Owaizall 5o «ll3 §y958) paslhs] 085 pg) ssdall Z3l=I
ohall Lin 3uéid) dolsl dblul Bilziwyl
saadl Oladsi pliddl ase Jlio Lamys 50,000 lgiass dolye v/
iss oo glizodl of dgmall Slehadl s Jiiall
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COVID-19 Patient Pathway
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19-396S Ldso O3l Chgival

COVID-19 Patients’ case definition

i

Aemem Patienthasa posit'lve confirmed laboratory Not applicable Guhis ¥ ey Uudy 19 2890S eairlo] 1S5l L,m,m]! 1o
g COVID-19 test with no symptoms. wolel v
atic oalsel
Patients with uncomplicated upper respiratory « Stable patient with no signs or 9| ual)r.l 3529 (95 byiituce dJL>J| . k,mnqu Sleadl S oo woiles (il Lubyall
tract viral infection, may have non-specific evidence of viral pneumonia or Lj oad 9| soh wledll Lle sl le.@uJ 0885 38 iileclibn Hos L;,;.;9).mJ| L59J_sz|
symptoms such as: hypoxia. xSl )u;le Yalolds uol)r.l
+ Fever=37.5°C « Normalvital signs including: wdlold dmary dyoumll ul bhbgall -« 37.5°C o 43T gl Joles oo
+ Fatigue « Normal SpO2 at room pall ‘jwdgil Soian elecil -
+  Cough (with or without sputum air and respiratory rate lon 2ub SpO2 slgal -
production) (RR) as per age i 1209 sl (el yon ol go) Jlawdl +
Mild * Anorexia, malaise and muscle pain ¢ Chestimaging: normal dyyanll 46l 399 mub cnlasll olly Buslly dgidl lads o
i = o
* Sorethroat CXR (RR) Gl Glgal o
Symetoms * Nasal congestion dzub jall dasl . @b plazsl .
* Headache L. gluall o
* Rarely, patients may also present G| wolsel Lyl Gussall Gliay 8550 ¥l L} .
symptoms of diarrhea, nausea and vomiting :L,ejlg oleilly Jlgw3l J.m UnglJl@aJl
+ Loss of smell (anosmia) or loss of taste Goadll of runJI dwls plags +
(ageusia) dylially dxsll of ool o liall il 3 of OSay
Children might not have reported fever or Ll &
cough as frequently as adults.
Similar symptoms to the mild symptoms Signs of mild pneumonia such: e bewy 955 Cladll a_nla>|.: ual,.r.}fl O3 ddl Lj)ghx Sl L)ol,u:yll a8
mentioned above in addition to dyspneaand « SpO2 = 90% on room air of Jolsy lgAJ' ‘j Mgil Solwo oudaidl] g eoluds b Jlaslaily odlel dbcaadl
fast breathing. + Adults breaths/min < 25 RR for a8yl clgn J 'Sp02 90% o xiST sebas of dhsniall dcliall Go3g Q_‘.JI)I.‘SJ Qim
Older people and immunosuppressed patients adultand 2550 J8I LS Gudisll Jaos o GuS3il alaxily olgayl Jia gl Lal)nl ey
may present atypical symptoms such as + Children breaths/ min: < 2 ol olaisg o Jlgwly dSiadl e 8356l dysgasag
Moderate fatigue, reduced alertness, reduced mobility, months: = 60; 2—-11 months: 2 o Jl ikl ouiidl Jamo o “oa> 3939 pacg (biglly deaddl \,al,u:l
symptoms diarrhea, loss of appetite, delirium, and absence 50; 1-5 years: = 40 o9 <60 Goby 9| NEETRYVS: dbwgie
(Mild of fever. « Chest imaging (radiograph, CT G of Jsles had 11 Ul oured b oleill)
pneumonia) scan, ultrasound) may assist in Olgiews puas | dies (309 50 (lagey
diagnosis and identify or exclude 40 Gody gi LJsLm
pulmonary complications. 9| dicad! :Lm.n!l) Haall uml .
Ljuluu ()Bgaw of o L,.;uml
3939 530 e azilly Sagsdull
doh Sleelss &
Similar symptoms to the moderate symptoms Signs could include: oalsedl Joids a8 dbhawgiall sl GI3 Al dgilie dlyel
mentioned above in additionto + Central cyanosis, respiratory Jazo ezl o cl_;qi Byl - Glaidill ol weoll glaas J dslaily
unconsciousness, or convulsions. rate for adults > 30 Gusy S RR 30 Gods l).,.u‘JI ol dyzyilall uLa,JI Jle a,uJI pac Jlab3l ,eJm
Children might present inability to breastfeed, breaths/min; severe respiratory Lsgm wslasily Uu.;u.Jl J s uL“L:.ll of woeell plads of (Joasl of eyl
or drink, lethargy or unconsciousness, or distress; or Sp0O2 < 90% on o J3T J[SPO2 pall § remesSodl
convulsions. room air. Jasya)l ol Lg %90
« Children breaths/min: < 2 O LLéi JbW pudiddl Jame o
SEvere months: = 60; 2—11 months: = - 600a ,EST ol Jsley o sedd uéb,j
symptoms 50; 1-5 years: = 40; severe o 38T ol Jslzy thads 11 Ul s Bagads
(Severe respiratory distress (e.g. fast 9| J:Lm 1Olgiew paes J] diw - 50 o5 wladl)
pneumonia) breathing, grunting, very severe Lj N Bub 39>9) 40 50 S8l - aads

All of the above-mentioned symptoms
complicated by:

« Persistentpain or pressure in the chest

* New confusion or delirium

+ Bluish lips or face

Within 1 week of a known clinical insult (i.e.
pneumonia) or new or worsening respiratory
symptoms.

chest indrawing); while the
diagnosis can be made on clinical
grounds;

Chest imaging (radiograph, CT
scan, ultrasound) may assist in
diagnosis and identify or exclude
pulmonary complications.

All the above as well as:

*+ Signsof organ dysfunction
including: altered mental status,
difficult or fast breathing, low
oxygen saturation, reduced
urine output, fast heartrate,
weak pulse, cold extremities or
low blood pressure,
hyperthermia or hypothermia,
petechial or purpuricrash;

* Laboratoryevidence of

coagulopathy,

thrombocytopenia,acidosis,
high lactate, or
hyperbilirubinemia.

Chest imaging: (radiograph, CT

scan, or lung ultrasound)

showing bilateral opacities, not
fully explained by volume
overload, lobar or lung collapse,
or nodules.
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Flowchart of Isolation & Quarantine
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GOVERNMENT OF DUBAI COVID-19 Command and Control Center
dig) Dbl bl Gle JLasdl e A T
Asymptomatic or mild COVID 19 positive ‘_4‘ Jaasll 80031.2 s dzeall Jie 828 elgil bl Sl gl blael 9 818550 19 1,908 dll>
::sel(elendfi'ng Iglh;iskcasesand ‘jj:j:‘”“‘ ‘;:JT:JJL‘:\H Sl " A-: ,_»::yld\ Jaddy dg bl uiLn.llIJ-n-u-L: | oy
employees of vital jobs) Yl PEMR;L..;IJ,I;.‘“ co‘,",mg_u'x,,.. 2o acse ...l.lal,l.@l;h.l\ Sl L (zpml iSlBgll ,ibga

amy e il B3l Flgpll
&Home (Non-Hospil Jiiallg Luresdall Jizll E3l ga Jaleill ddi
Isolation Workflow (10 Days) 01 @ @ 04 s o (aLi 10)

*Conditons: U U

g pldI*
Finalized 10-day duration of isolation Counted from the first Installation of the Patient can also call the Dubai Discharge from Jisll & ?Li iate alail -
No symptoms or fever (afebrile without positive PCR test, application “COVID19- Health Authority's hotline isolation if el e T b: “) =15 -
antipyretics) (237.5°C) for a minimum of 2 patients commence a DXB" 800342 for advice at any conditions® are )11 1l 15 oo oo Jird 5l (237590
et [ e o Wl 10-day institutional or stage, or for any emergencies fulflled
home isolation period or to request an appointment

with the telemedicine clinic

THise gsbliaall fas

Shacl soab Jl> 8
Confirmed close contacts as identi 993 Jsiall szl 3 ol ;::;M B3a S amy el 8,55 elgi]
the tracing team or developing symptoms ialigs :":tm“"‘ Jac ) e sl bl Tasa s
20231 il oy dio "(PCR) 19526 ]
Basgall I (PCR) 19 14355 webel a3 o

Home Quarantine Workflow (7 Days) /‘\ (pLi 7) J3iadl ol S3l> o Jolaill ddl

The moment a contact is If symptoms. If the test result is positive, the End of quarantine

confirmed, a 7-day home appeared, a COVID- case is referred for isolation after finishing the

m:nrunline duration sta_rls 19 (PCR) test is procedures. f negative, the 7-days period with

with no PCR test, counting required case should finish the 7-days no symptoms

from the date of last contact

quarantine duration
with the confirmed case

szl 8,35 siluall lay

Emiratisarriving through the different

1935858 sLisl Joc piy

ports

Jsaopll ic
"PCR 19 14358
Q i for Emiratis arriving easlill eiblgall y2o Sl go Jalaill i
from abroad @ FOZ\ saall 30
A COVID-19 PCR test The traveler If the test result is positive, the Immediate end of
s conducted ot the commences quarantine  case is referred for isolation quarantine after
arrival port at his/ her residence procedures. If negative, obtaining the
awaiting the COVID-19 quarantine ends immediately negative PCR test
PCR test result result
Residentsarriving through Residents arriving il iyl . wilide e Ogasld Hgazie
the different ports from destinations that ~ réxis) ! J)BJLE.H sl gdall el 31 | sl et ol 13] =
require repeating the =~ 4679 00 oo B s’ faw ool idia ; s 5 '
- COVID-19 (PCR) test, F‘;goﬂﬂ’ﬁ‘r::ihﬂ Tt s 5 i 73 Al s
S ) the test is repeated in 24595 ol (PCR) 19 1,855 JLisl dxys bl sl ETS
For arrivals with a PCR test the port of areival Jsaosll iaia 3 (PCR) 22
result, the validity of the /’\
Residents arriving from . .
destinations that will not "’“““’1 sasdall oS ““”M‘ 03 04
require repeating the 69 08 el

spaxall dsle] bz
K L.;,...n ok
A|esmﬂ JB pand
38La J wasall sl
et} 4_.,@‘” pic go o his/ her residence awaiting quarantine ends immediately PCR test result
the COVID-19 PCR test result

COVID-13 (PCR) test, the
resident is provided the
option to select whether
to test before arrival or
at the port in Dubai with
no need to quarantine

If the resident took the test  If the test result is positive, the ~ Immediate end of
at the port of arrival, he/she case is referred for isolation quarantine after
tine at dures. If negative, obtaining the negative

Tourists arriving through 19 12855 sLasl dale] @i L B
the different poflssndg 98 1l Jsuasll 3iis 3 (PCR) ol Sl L
presenting a negative PCR ‘-"'h"‘_“ﬂ'll\-"‘ L“F" F'L-:‘” :
testresults (96 hours il ol esall el TPCR 19 a5ds5 & iln sl
validity) el saall dala 3 amal o s

Note: 01 @ @ 04
" portouitsariing N N

o Al lis ] s 218 13 . nd-m.u:usnlsthm
i o o ol 13, Lelyad Al Logi Gpleor donii (yglacng A5Liall

the option to bring a A COVID-19 PCR testis The traveler If the test result is positive, the Immediate end of

PCR test result or test re|‘)ear'te¢:| at tlm: arrival -p(-)rt commences qlln_rnlltllle case is referred for isolation quarantine after

\ipon arrival In Dubal only if the tourist is arriving at his/ her residence procedures. If negative, obtaining the
F’r r—— from a destination that awaiting the COVID-19 quarantine ends immediately negative PCR test

except tor arrivals requires repeating the test. PCR test result result

through Hatta, as they The ones who do not need to

have to bringina PCR repeat the test do not need

test result. to quarantine.
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